
• Update description used 
on AIC 126 transactions 
for revenue reclassified on 
accounts closed due to 
dormancy

• Admin Console function 
for USPS admin to 
delink/transfer permits, 
EPS account admin to 
approver transfer

Key Features

• Ability for CSRA to 
disable/enable account from 
accepting check deposits

• Update to refund transaction 
processing and accounting 
aggregation to support 
multiple AICs for refunds

• Notification to customers for 
dormancy closure

• New admin console function 
to view/edit CSRA adjustment 
reasons

Key Features

• New Admin Console Report to 
view accounts with a low 
balance

• Receive refund reason as part 
of refund transactions and 
include in reports/IV-MTR 
data feed

• New transaction logging to 
restore trust balance if an 
account is reactivated

• New transaction logging to 
track negative balance that is 
sent to collections when 
account is closed due to 
delinquent negative balance

Key Features

• New default customer 
notification when balance 
goes negative and still 
negative after X days

• New required customer 
notification set by USPS to 
notify of low balance

Key Features
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